
 

L I FET I ME WARRANTY  

Du Verre  warran ts  fo r  the  l i fe t ime o f  the  or ig ina l  consumer  purchaser  tha t  the  produc ts  w i l l  be  f ree  
f rom defec ts  in  mater ia ls  and c ra f tsmansh ip .  

Du Verre ’s  L imi ted  L i fe t ime Warran ty  is  a  s ta tement  o f  con f idence to  our  cus tomers  to  the  re l iab i l i t y  o f  
Du Verre ’s  p roduc ts ,  wh ich  are  des igned and manufac tured  to  the  h ighes t  s tandards in  qua l i ty ,  s ty le ,  
appearance and durab i l i t y .  Th is  warran ty  re f lec ts  a  t rad i t ion  o f  exce l lence and a  commi tment  to  
super ior  manufac tur ing ,  innovat ive  des ign and cra f tsmansh ip  ded ica ted  to  you,  our  cus tomer .  Th is  
warran ty  is  our  p ledge to  you tha t  we w i l l  p roud ly  s tand beh ind  our  produc ts  for  as  long as  you own i t .  

WHAT I S  COVERED?  

This  warran ty  covers  any de fec ts  in  mater ia l  and cra f tsmansh ip ,  p rov ided tha t  the  consumer  

purchased the  produc ts  f rom an au thor ized  d is t r ibutor  o f  Du Ver re .  Du Ver re  cannot  guarantee  the  

qua l i ty  o r  cond i t ion  o f  p roduc ts  f rom d is t r ibu tors  who do  no t  agree  to  meet  our  h igh  s tandards ,  and 

there fore ,  no  war ran ty  is  p rov ided fo r  p roduc ts  f rom unauthor ized  se l le rs .  Th is  war ran ty  app l ies  on ly  

to  the  or ig ina l  consumer  purchaser  and is  non - t rans fer rab le .  For  products  purchased be fore  2010,  a  

one-year  warran ty  is  app l icab le ,  fo r  any o f  our  p roduc ts  purchased on  2010 or  a f te r  a re  covered by  

our  l i fe t ime warran ty .  

HOW LONG DOES  THE CO VERAGE LAST?  

This  warran ty  las ts  fo r  the  l i fe t ime o f  the  or ig ina l  consumer  purchaser  as  long as  you own your  Du 

Ver re  produc t .  Coverage te rmina tes  i f  you  se l l  o r  o therw ise  t rans fer  your  Du Verre  produc t .  

WHAT WI LL  DU VERRE D O?  

At  Du Ver re ’s  op t ion ,  Du Verre  w i l l  repa i r  o r  rep lace  the  de fec t ive  produc t ,  o r  repay the  purchase 

pr ice  o f  the  de fec t ive  produc t .  

WHAT DOES THI S  WARRA NTY  NOT COVER?  

This  warran ty  does  no t  app ly  to  any Du Ver re  p roduc t  wh ich  has  been sub jec t  to  misuse,  improper  

ins ta l la t ion ,  acc ident ,  na tura l  d isas ter ,  cor ros ive  a i r ,  ou tdoor  use ,  or  has  been a l te red .  Produc ts  may 

exper ience changes  in  appearance due to  normal  wear  and tear .  Normal  wear  and tear  i s  no t  a  de fec t  

and is  no t  covered by th is  war ran ty .  Th is  war ran ty  does  no t  cover  any damages or  expenses  caused 

by  any de fec t ive  produc t .  

HOW DO YOU GET  SERVI CE?  

In  o rder  to  be  e l ig ib le  fo r  serv ice  under  th is  warranty  you MUST:  (1 )  con tac t  Du Ver re  (address  be low)  

spec i fy ing  the  de fec t  and reques t ing  ins t ruc t ions  on how to  p roceed;  (2)  a l low Du Ver re  to  inspec t  the  

produc t  a t  a  reasonab le  t ime and a t  a  reasonab le  loca t ion ;  and (3 )  re tu rn  the  produc t  to  Du Ver re  

w i th in  th i r ty  (30)  days  a f te r  be ing  ins t ruc ted  to  do  so  by  Du Ver re ,  a long w i th  a  descr ip t ion  o f  the  

de fec t  and documenta t ion  o f  be ing  the  or ig ina l  consumer  purchaser .  

YOUR R I GHTS  UNDER ST ATE  AND OTHER LAW:  

This  warran ty  g ives  you spec i f ic  lega l  r igh ts ,  and you may a lso  hav e o ther  r igh ts  wh ich  vary  f rom 

s ta te  to  s ta te  in  the  Un i ted  Sta tes ,  p rov ince  to  p rov ince  in  Canada,  and f rom count ry  to  count ry .  

 

Du Verre  

3  Mi l lenn ium Way  

Branchburg ,  NJ  08876  

 


